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Our hand-up, not handout, 
approach empowers children,...
Child Development and Education
• 98% of the preschool children enrolled 

in our programs are better prepared for 
kindergarten and to learn to read. 

• 341 out of 366 parents were able to keep 
their jobs because their children were safely 
cared for all day in our Child Development 
& Education Programs.

...families,…
Support of Healthy Family Interactions 

• After the trauma of divorce, separation or 
domestic violence, 686 people received help to 
rebuild healthy family relationships through our 
Family Visitation Center. 
• 75% of the families who received help successfully 
moved on to a stable custodial and visitation 
relationship.

Parent Education and Coaching 
• After attending a “Kids in the Middle” workshop, 
1,135 divorced or separated parents said they 
better understood how their relationship with one 
another impacted their children. 
• 100% of parents in our Child Development & 
Education Programs are better able to continue 
their children’s learning at home.

...and older adults with life-long skills to build a 
self-sufficient future.
Wellness and Life-Long Learning for Older Adults
• 3,492 free door-to-door rides enabled home-bound older adults to go to doctor 

appointments, run errands and reconnect with their community.
• More than 13,000 hot, healthy meals fed hungry, poverty-stricken older adults.
• The resources and services provided to the Fair Oaks older adult community 

contributed to a 10% point decrease in older adults who felt helpless.

Financial Empowerment 
• Working families report an average 41% increase in income after receiving a 

Ways to Work Loan for a reliable used vehicle. 
• 63 older adults maintained their independence by becoming gainfully employed, 

despite the rising unemployment rate.

Family Service transforms lives…
In the past year, 19,927 people were given care, educated, and empowered. Despite cuts in government 
funding and the recession, Family Service managed to meet the challenges of the economic environment and 
retarget our resources to provide services to those most in need in our community.

2008-2009 Highlights
Family Service transforms lives through a comprehensive array 
of community service programs for those in need. Our hand-up, 
not handout, approach empowers children, families, and older 


